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COVID-19 Intimate Care and Toileting Policy 

Mission Statement 
 
At Emmanuel School, broad opportunities are provided for individuals to develop their full potential and 
allow them to be healthy, happy and secure. 
 
Building on our Christian ethos and in partnership with the whole school community, we provide a 
stimulating and caring environment where individuals are valued and nurtured morally, spiritually and 
academically.  We stress the fundamental principle; 
 

“Always treat others as you would like them to treat you” Matthew 7:12 
 
Aims of this Appendix  
 
• To ensure guidance by Public Health England is adhered to during the phased reopening of Emmanuel 
C of E School from 1st June 2020.   
• To ensure self-protection for staff undertaking intimate care during the Covid-19 Pandemic 
 
Pupils with a Medical Need and/or an Intimate Care Plan   
 
• Where a pupil has particular needs (eg wearing nappies or pull-ups regularly, or has continence 
difficulties which are more frequent than the odd ‘accident’, the Inclusion Leader will update the Intimate 
Care plan, alongside parents/carers and other professionals (for example School Nurse, Occupational 
Therapist). This will be completed and circulated with staff and parents before the pupil returns to school.  
 
• The Inclusion Leader will have regular conversations with parents about their child’s needs and 
provision for them in school and share all information with staff in the EYFS 
 
Health and Safety  

Personal hygiene: Hygiene procedures are important in protecting pupils and staff from the spread of 

infectious diseases and cross contamination. A full Risk Assessment has been completed prior to the 

school reopening, and the details here are in reference to Intimate Care and Toileting in the Early Years.  

The following will be implemented:  

- Staff and children will be trained in correct hand-washing techniques 

- Children will be supervised when washing or sanitising their hands and will be required to do so 

at regular points during the school day.  

- Personal Protective Equipment (PPE) will be provided, alongside the usual resources used to 

support pupils with intimate care and toileting. 

Staff carrying out intimate care should wear an apron and gloves; a mask may be worn if the staff 

member wishes to do so. Handwashing will be completed before and after using PPE 

- Resources for Intimate Care and the cleaning of toilet areas will be labelled with the Bubble 

name and kept in the allocated toilets  
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Staff will verbally talk about PPE with the pupil to support them in understanding why staff are wearing 
different clothing. Any clothing which needs to be disposed of will be double sealed and placed in a lidded 
bin. The SSO will be contacted to safely dispose of the waste. 
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