
EMMANUEL CHURCH OF ENGLAND SCHOOL 

152-158 Mill Lane, West Hampstead, London NW6 1TF 

Telephone: 020 7431 7984     

Email: admin@emmanuel.camden.sch.uk 

Headteacher: Miss Kathryn Fitzsimmons B.Ed (Hons) 

         
 

18th September 2020 
HOW PARENTS CAN HELP SCHOOL DURING THE PANDEMIC 

 
Dear Parents/Carers, 
 
We are now at the end of our third week back at school. The children continue to be positive, have been enjoying  time 
with their friends and have been keen to get back to their learning. Thank you for your support as we re-opened 
Emmanuel with many new procedures to get used to!  
 
As a team, we have been working hard to ensure protocols are in place so that we can continue to remain open despite 
still being faced with so many uncertainties surrounding COVID-19. In order for this to continue, it is very important that 
we all work together following all of the Government guidance. This letter is intended to set out how our school 
community can support each other to ensure that the risk we are exposed to is minimised.  
 
Covid-19 Symptoms & Actions 
There are currently three main symptoms to be aware of:  
 

1. a high temperature – this means you feel hot to touch on your chest or back (you do not need to measure your 
temperature). However, a temperature 38C or above is normally considered to be high. 

2. a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing episodes in 
24 hours (if you usually have a cough, it may be worse than usual) 

3. a loss or change to your sense of smell or taste – this means you've noticed you cannot smell or taste 
anything, or things smell or taste different to normal 

 

If your child or anyone in your household shows signs of any of these symptoms, please stay at home and inform school. 
The person who has the symptoms should self-isolate for 10 days (or longer if the fever is still there after this time) and all 
other members of the household should self-isolate for 14 days.  
 

Please organise a test for the person with symptoms immediately. https://self-referral.test-for-
coronavirus.service.gov.uk/antigen/name 

 
I am aware of the difficulties faced by many of our families (and nationally) in trying to arrange a test.  If you are 
struggling to access a test, please keep trying. We have been advised that appointments and test kits should become 
available throughout the day. We are awaiting a small number of tests, which are to be used in exceptional circumstances 
for those who develop one of the symptoms of coronavirus (COVID-19) and face significant barriers to accessing a test.  
 

You must get tested within the first five days of having symptoms. If five days have passed and you still cannot get tested, 
you must isolate for the full 10 days as you may be infectious. Your household will need to isolate for 14 days too, which is 
the time it can take to develop symptoms.  

 
If the test comes back negative, the child(ren) may return to school as long as they have not had a fever within the last 48 
hours. If the test is positive, please inform us immediately and continue with the self-isolation.  
 
If your child is showing signs of these symptoms, please do not administer Calpol and send them to school anyway. This is 
putting everyone in our school community at risk of infection and could lead to a partial or full school closure.  
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Other illnesses 
Children often become unwell in the Autumn and this term is no different in that sense. We ask that parents review their 
child’s symptoms and only book a COVID-19 test if they are showing one or more of the defined symptoms above. If your 
child is displaying any other symptoms such as a sore throat, headache, blocked nose etc. you need to assess, as 
previously, if they are well enough to be in school or if they need to remain home.  Please contact the school office to 
report their absence in the usual way.  
 
Drop-off and Pick-up 
Please adhere to the times below so that our ‘hubs’ can be kept separate as per our risk assessment. Please stand on the 
floor markers so that you can socially distance. Where possible, only one parent should attend to limit the number of 
people at the school gates.  
 
 

Hub Drop-Off Pick-up 

Year 5 & 6 8.40am 3.10pm 

Year 3 & 4 8.50am 3.20pm 

Year 1 & 2 9.00am 3.30pm 

 

 
From Monday 28th September, Nursery and Reception will have new drop-off and pick-up times to ease congestion and 
aid social distancing.  
 

Class Drop-Off Pick-up 

Nursery  
(30 hours) 

9.05am 3.05pm 

Nursery  
(15 hours) 

9.05am 12.05pm 

Reception 8.55am 3.15pm 

 
We have planned these times to avoid any clash for parents who have children in both school buildings and understand 
that it may take time to collect both children.  
 
After School 
Please adhere to the Governments ‘Rule of 6’, which came into force on Monday 14th September. This includes in the park 
after school where many children are still mixing in large groups. We are doing all that we can to ensure the minimum 
level of risk to our school community and would appreciate your co-operation with this. Please also avoid congregating in 
large groups in the carpark so that others can socially distance.  
 
Staff Absence 
Our staff have families of their own and are faced with the same challenges that you may have come across these last few 
weeks. We are doing our upmost to avoid staff movement and absence, but unfortunately, there may be times when your 
child does not have their class teacher or Teaching & Learning Assistant (TLA) who they usually work with. We will, of 
course, limit any disruption as much as possible but staff absence is looking inevitable over the next few months as we all 
abide by the Government guidance. We thank you for understanding and co-operation with this.  

 
Whilst we are all adjusting to the ‘new normal’, please bear in mind these points. It is the responsibility of everyone to 
ensure that we all play our part in helping to keep everyone safe at Emmanuel.  
 
As you can imagine, things are changing at a rapid rate and I will endeavour to keep you as up-to-date as possible.  I thank 
you in advance for your help in the coming weeks and months. 
 
With kind regards, 
 

 
 
Miss K Fitzsimmons 
Headteacher 


