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2nd October 2020 

 
Dear Parents/Carers,  
 
COVID-19 Update to FAQ 
 
We are really proud of how our pupils have adapted to the new routines, including the expectations on hygiene. We 
have tweaked some of our systems to make things smoother and continue to review our risk assessment regularly. I 
would like to thank parents for their co-operation and understanding at this time. I have listed some reminders and 
also some helpful information for families below.  
 
Why is it important to stick to the designated start and end of school times?  
This is vitally important so that our ‘hubs’ of children do not mix. We have noticed some parents arriving early and 
queuing up. We ask that you do not do this as it is difficult for the parents and children of other hubs to get around 
you and enter the school site.  
 
A reminder; 
 

Class Start Time End Time 

Nursery  9.05am 12.05pm           (15 hours) 
3.05pm             (30 hours) 

Reception 8.55am 3.15pm 

Year 1 9.00am 3.30pm 

Year 2 

Year 3 8.50am 3.20pm 

Year 4 

Year 5 8.40am 3.10pm 

Year 6 

 
If you have more than one child, please arrive at the later time and collect at the later time. If you have children on 
both school sites and it is a tight turn-around, we understand and are being flexible. If you have children on both 
school sites and have a period of time to wait, we thank you for your understanding and patience. As you can 
imagine, trying to get 236 children in and out of two school sites without mixing is a challenge.  
 
What are children being taught?  
We are pleased to be able to sustain our usual curriculum offer and children are enjoying their learning in English, 
Maths, Science, R.E, Computing, Geography, History, P.S.H.E, Art, D.T, Spanish (KS2), Music and P.E! In EYFS, children 
are learning the full breadth of the early years curriculum through play but some adjustments to resources have had 
to be made following government guidance e.g. no mud kitchen, play dough, water and sand play. 
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What is the school doing to minimise the risks of transmission of COVID-19? 
 
We have implemented a number of protective measures to minimise risk: 
 

 Children will wash or sanitise their hands at the start and end of each day, at the end of each playtime and 
before and after lunch, as well as after sneezing, coughing and going to the toilet. 

 We have sufficient handwashing facilities and products available in classrooms and toilets. 

 Staff will encourage children to not touch their mouth, eyes and nose and will also encourage the children to use 
a tissue or their elbow to cough or sneeze into. 

 We have lidded bins for tissue waste. 

 Staff and posters in school promote the ‘catch it, bin it, kill it’ approach. 

 Staff will practise these new habits through games, songs and repetition. 

 Staff will help children who have trouble cleaning their hands independently. 

 There is a schedule of tasks for Mr Haskins (Site Service Officer) to action throughout the day, including the 
regular cleaning and emptying of bins. 

 Staff will clean regularly-touched surfaces such as desks, chairs, doors, sinks, toilets, light switches, bannisters, 
telephones, photocopying machines etc. more often than normal.  

 Staff will regularly disinfect resources the children use, particularly in early years.  

 Classes are split into ‘hubs’ to minimize contact between children.  

 Each hub will have their own set of playground resources, which will not be shared with others and cleaned 
regularly.  

 A team of cleaners who will thoroughly clean the school environment at the end of each day. 

 A one-way system for entry and exit from both school sites.  

 A one-way system for the two stairwells in the Omega building.  

 Staggered start and end times to the school day in both buildings.  

 Staggered break times and lunch times for each hub.  

 Limited the amount of shared resources.  

 Encouraged parents and children to walk to school where possible and avoid public transport. 

 Encouraged parents, through weekly newsletter, not to mix in the Camden Council playground at the back of the 
Omega building.  

 
What are the symptoms of COVID-19? 

1. a high temperature – this means you feel hot to touch on your chest or back (you do not need to measure 
your temperature). However, a temperature 38C or above is normally considered to be high. 

2. a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing 
episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

3. a loss or change to your sense of smell or taste – this means you've noticed you cannot smell or taste 
anything, or things smell or taste different to normal 

 
If my child is displaying symptoms of COVID-19 how do I access a test?  
To arrange a test, you must go to https://self-referral.test-for-coronavirus.service.gov.uk/antigen/name  
or simply search “NHS coronavirus test”. School has a small number of tests, which are to be used in exceptional 
circumstances for those who develop symptoms and face significant barriers to accessing a test.  
 

What happens if a pupil or member of staff develops COVID-19 symptoms at home? 

Please see the COVID-19 Advice Flowchart attached. 
 
If your child or anyone in your household shows signs of any of these symptoms above at home, please stay at 
home and inform school. The person with symptoms MUST BOOK A TEST IMMEDIATELY. The person who has the 
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symptoms should self-isolate for 10 days (or longer if the fever is still there after this time) and all other members of 
the household should self-isolate for 14 days.  
 
The child cannot return to school until a negative test is returned and they have had no fever for 48 hours. If the 
child was self-isolating as a member of their household received a positive test they cannot return to school till after 
their 14 days of self-isolation. You must follow the https://www.gov.uk/government/publications/covid-19-stay-at-
home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection   
 

What happens if a pupil or member of staff develops COVID-19 symptoms at school? 

If anyone at school becomes unwell with any of the above symptoms they will be sent home.  The child will be 
isolated in the medical room with a member of staff (wearing PPE) until their parent arrives. You MUST BOOK A TEST 
IMMEDIATELY for your child. You must inform the school of the outcome of the test.   
 
What if the COVID test result is POSITIVE? 
Please see the COVID-19 Advice Flowchart 
 
If the test is returned positive the child or member of staff must remain off school for at least 10 days.  
 
All other members of their household, including any siblings, should self-isolate for 14 days from when the 
symptomatic person first had symptoms. You must follow the https://www.gov.uk/government/publications/covid-
19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection   
 
The school will then follow Public Health advice, starting by calling the DFE Helpline and local Health Protection 
Team. They will advise the school about next steps, including using the NHS Test and Trace system.  We will need to 
identify anyone in school who has had “close contact” with the infected person. These people will have to go home 
and self-isolate for 14 days.   
 
“Close contact” is defined as: 

 face-to-face contact with an infected individual for any length of time, within 1 metre, including being coughed 
on, a face-to-face conversation, or unprotected physical contact 

 extended close contact (within 1 to 2 metres for more than 15 minutes) 

 travelling in a small vehicle, like a car, with an infected person 
 
In this situation, the school will contact all relevant parents/carers by email with information and advice.  In some 
cases, the Health Protection Team might recommend that a larger number of pupils self-isolate at home.  Since our 
school is organised into hubs of 2 classes (60 children), it is possible that the entire hub might need to go home. We 
would take advice from the local Health Protection Team on this and we would inform parents/carers as 
appropriate.  
 
What if the COVID test result is NEGATIVE? 
Please see the COVID-19 Advice Flowchart 
 
If the test result is negative and the person does not have COVID-19 symptoms and no-one else in the household has 
COVID-19 symptoms, the person can return to school.    
 
If the rest result is negative but the person still has symptoms, they must stay at home until the symptoms go away. 
 
If the test result is negative but others in the household still have symptoms and are awaiting test results, they must 
stay at home until the test results are also negative and no-one in the household has any symptoms. 
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Will the school share my personal data with NHS Test and Trace? 
The school’s General Data Protection Regulation (GDPR) responsibilities include a duty to share relevant information 
with health authorities.   This is set out in the letter sent to parents on 23rd September, which is also on our school 
website. If the school is asked to inform NHS Test and Trace of the names and contact phone numbers of people 
who have tested positive or who have been in close contact with an infected person, we will do so, in line with our 
GDPR responsibilities, as set out in the letter.  
 
If pupils are self-isolating but are not unwell, how does their learning continue? 
In a situation where an individual child is self-isolating but is not unwell (for example, someone else in their 
household has COVID symptoms and is awaiting a test result but the child is not unwell), the pupil should log onto 
Google Classroom to see what school work they need to do. There will be a set pack of work for 10 days.  Each day 
will have a literacy task, maths task and a foundation subject task, as well as links to other useful websites. This will 
be uploaded by 12th October and will remain on Goggle Classroom should any child need it this term.   
 
If a large number of pupils are instructed to self-isolate (such as a class bubble or hub), the school will provide work 
on Google Classroom as during lockdown.  This will include 3 lessons each day, some of which will be narrated by the 
class teacher.  Children will be expected to hand in their work on google classroom, ready for feedback from the 
class teacher. 
 
My child is ill but is not showing any COVID-19 symptoms, what shall I do? 
Children often become unwell in the Autumn and this term is no different in that sense. If your child is displaying any 
sickness symptoms (not any of the COVID-19 symptoms) e.g. a sore throat, headache, blocked nose etc, you need to 
assess, as previously, if they are well enough to be in school or if they need to remain home.  Please contact the 
school office to report their absence in the usual way.  
 
How else can I help support the school at this time?  
We appreciate the support we have received from our school community thus far. We can see the numbers of 
COVID-19 cases increasing nationally and local schools are experiencing positive cases. We need to continue to work 
together, following the national and school guidance. We also kindly request: 

 Only one parent drops-off and collects to try and limit the number of people at the school gates 

 Parents/carers arrive at the designated drop-off and pick-up times; not early and not late 

 Parents/carers respect other people’s distance and keep to 2m 

 Children do not congregate in the Camden Park behind school as this may increase the transmission of 
symptoms, should anyone have them. As this is not part of the school and therefore there are no control-
systems in place, children are mixing hubs which may lead to a greater number of children having to self-
isolate should there be a positive case 

 If contacted to collect your child, you arrive promptly and follow the procedures outlined above. 
 
Thank you, once again, for your continued support and encouragement.  
 
With kind regards, 
 

 
 
Miss K Fitzsimmons 
Headteacher 
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